TRAINING AND GUIDANCE FOR ALL

Summary of Changes

A detailed presentation documents are available on the following
o website: WWW.LRSA.ORG.UK. The documents set out all
1 relevant changes and how they impact the Clergy and the
;;; marriage process. The presentations are available in various
formats explaining the changes. Hopefully this will allow you to dip
in and out of the topics depending on how much time you have
available.

Example Forms
Explanation of new forms and completed examples are contained
within the training material to ease use during initial stages. There
is also a separate presentation on how to complete the marriage

document.

Guidebook

Clergy Guidebook - Existing guidebook will be updated with
details of the new process.

Dedicated Helpline
Dedicated support available by emailing questions to:

n GROTrainingandBusinessimprovement@gro.gov.uk
Where resource has been made available leading up to and
just after implementation to assist with queries.

Frequently Asked Questions

A frequently asked question document has been developed from
questions already raised. GRO will continue to update the

document as further queries are raised.

Training for the Clergy

Communication Products

Customer information leaflets will be provided so that you can
inform couples on the new process.

Regular newsletters will continue to be published to provide
progress updates.

All current guidance and forms will be refreshed and made
available.



