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7KH WDQVIMIRQ [ LRP <HDU VR <HDU LV

| LGBIG Z VK Z RQGHU H[ FLVWHP HQW

DSSWHKHQVIRQ DQG TXHWIRQV

(0 (5* ( LV D WHVRXUFH | RUFKXUFKHV VR

XVH VR VKDUH LQ D FH®{EDVIRQ | RU <HDU
SXSLY ILRP D QXP EHURI VFKRRQYY

Z WKLQ D 3DUVK RUO LMWIRQ &RP P XQLW

FRP LQJ VRIJHVKHUVR FHOIELDW URRWAG

LQ 6FULSVXUH

/+( -2851 (<

7KH (0 (5* ( &HMEWDRQ LV
DFFHWLE 1 VR &KXUFK RI ( QI @QG
3UP DU 6FKRRQ® DQG &RP P XQLW
3UP DU 6FKRRY (0 (5* ( KRSHV R
FHG®IEUDVA DQG KH® FROVIQXH VKDW
VS LUK DONRXUQH\  GHYHARSHG LQ VKH
&KXUFK Rl ( QI@QG 3UP DU 6FKRRY
LOVR VHFRQGDU VFKRRO DAKRXJ K
VKLV LV RSHQ VR &RP P XQLW 3UP DU,
6FKRROY DGDSVIRQ P D\ QHHG VR EH
FRQVLGHWHG

+$7 72 (; 3(&7

© H KDYH SWRYLGHG D FH®IELDVRQ
RXV@QH Z VKK LGHDV | RU GL | HUHQW
H®P HQW Rl VKH VHWIRQ LQFOXGLQJ
LGHDV IRUJDP HV LQWALDFVIYH Y4E O
WRUHV DFIYLMIHV DQG SUD\ HU
DFVYLVUHV
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7KHWDQUMRQIWRP <HDU VR <HDU LVDEL] FKDQIHIQ D\ RXQJ SHWVRQV@H 6FKRRG
UHD@ DSSUHADW DO\ WIQI WIDWAKXUFKHV FDQ RITHUVR HOFRXUDIH DQG VXSSRUABXSI®
DQG WHUIDP LaHV WURXJIK WL VHDVRQ DQG EH\ RQG

' HYHUQJ WH (0 (5* ( FHBEWDWRQ\KRZ VKRZ 1DIW 1Q* RG LV LHBIYDQVWR UHDOTH
DQG KRZ +HFDQKHS XVZ KHQZ HIDFH FKDQIH ,WKRZ V\WDWIKH FKXURK KDV D
JHOXIOH FDUH DQG FROFHLO | RUGFDA DP LOHV DVWH VKDUH IDW KRSHDQG ®YH W
DOR DQ RSSRUMQW VR LOYIW SXSLO VR FKXUFK DPRYMWHY DQG WKRZ KRZ WH. FDQ

FROWOXH RQ D NRXLOH Rl [DIWK

&8/ 785%/ &2 16&,2861 (66 &217(; 7

* H@MH LQ D WP H Z KHUH RXUVFKRRY ERW FKXURK DQG FRP P XQW DWH LOFLHDMQI® P RUH GLYHU
DQG WLV IV VRP HWIQJ VR EH FHBEWDWG : H JHWR H SHUHQFH P RUH Z D\ V Rl @H WDQ HYHUEH RU
DQG JHWWR VHH WH Z RUB WIRXJK VR P DQ GlLIHHQWBIQWHY : H JHWWR VHH P RULH ®YH M\ DX
H AWWP HQWLRXIK WH \ RXQJ SHRS®IZHZ RINZ MK + RZ HYHU Z H DOR JHWR VHH D ®WP RUH RI Wit
SDIQ WDWMH P D KDYH VR HQGXUH 7KH Z RUTS Z H @YH LQ 1V EURNHQ DQG WDWDI I HPW WH Q/HV RI \F
PDQ Rl RXU\RXQJ SHRS®!I $V GDGHY DQG LRGI P RGHY IRU RXU \ RXQJ SHRS®! ZH KDYH Wt
UHVSRQVELDN \R HP SRZ HUWHP DQG XSAWMKHP  WURXJIK WH ®RYHRI * RG

- KHQ XMQJ WRUHV [LIRP WH UE®I EH DZ DUH Rl WKH @QJIXDIH \ RX DUH XMQJ DQG KRZ MP D\ VRXQX
1Q WH FROW] WA RX DUH 1Q %H FRQVWHARXV Rl WH VRADOFIP DWI \ RX DUH 1Q 1Q \ RXUGFDODUHD DRRW
WH QDWRQ DQG DARW WH Z RUG 7KH YUAE® Z DV ALHDWIG VR KHG VSUHDG WH RYH RI * RG EXVWINHC
RXVRI FRQM WIWARX@ HQG XS GRIQJ WKH FRP SGW RSSRVW

7KHWH Z IEH WP HV Z KHIH Z H MI5 XS DQG P DNH P MANHV Z H DUH RQO KXP DQ EXWD@DQ\ RQH FX
DWRI XVLIVVR W RXUEHWWR EH FXGXWD@ FROVARXV DQG DZ DIH RI RXURROW W

35(6(17$7,21 &20081,8%7,21

'KHQ LW FRPHV WR SUHVHQWLQJ DQG FRPPXQLFDWLQJ ZLWK <HDL
WR SODQ WKH VHVVLRQ DQG WKLQN WKURXJK WKH ZRUGV DQG W
HQJDJLQJO\ XVLQJ VLPSOH ODQJXDJH DQG DYRLGLQJ FRPSOH[ Wi
SLFWXUHV GLDJUDPV RU SURSV WR FDSWXUH WKHLU LQWHUHV\
SDUWLFLSDWLRQ E\ DVNLQJ TXHVWLRQV LQYLWLQJ WKHP WR VKD
HOHPHQWY OLNH UROH SOD\LQJ RU KDQGV RQ DF

ORVW LPSRUWDQWO\ PDNH VXUH WKH FHOHEUDWLRQ LV HQMR\DE
DQG HQWKXVLDVP <RX PD\ QHHG WR DGDSW \RXU FRPPXQLFDWLF
ZDQW WR NQRZ ZKR \RX DUH DQG VKDULQJ DSSURSULDW
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$ KRXU P LQXW FHO{EWDWRQ RI
SUP DU VFKRRO VKH YDOXHV VIKH\
KDYH GiIDUQWLQ VKHLUWP H DQG KRZ
VKHVH FDQ EH EXLQVRQ DV VKH\
NRXUQH\ LQVR VKH QH[ WMWHS RI
VHFRQGDU VFKRRO Z KHUHYHU VKK H\
DUH DWHQGLQJ

WLV DQ RSSRUXQLW VR FRP H
VRJHVKHU Z VK RVKHU <HDU ~ SXSLOY
ILRP VFKRRO/ LQ VIKH 3DUVK DQG

Z LGHU O LWIRQ &RP P XQLW Z KR VKH\
P D\ EH WDWIQJ VHFRQGDU VFKRRO
Z LK

5(6285&(61((' ('

5 HVRX UFHV DUH H[ SLQHG LQ HDFK
VHFWRQ DQG D | XGQVWDQG QQNV
DYDLDEQ Z LVKLQ VKH UHVRXUFH
VHFWRQ VHFWRQ

7KHVH DUH JXLGDQFH DQG QRWD@D
UHVRX UFHV DUH QHHGHG

$ MHUQDWYH DFWYLWHV P LJKWZ RUN
EHWWU | RU\ RXU FRQWA[ W

/ RRN DWKDYLQJ D TXLHWVSDFH |IRU
FKLGBUWHQ Z KR P D\ KDYH DGGLWRQDO
VHQVRU QHHGV DQG P D\ QHHG
VRP H VSDFH / HJR RURWKHU
VHQVRU RENHFW FRXQ5 EH
DYDLME O

7,0 ,1~*

0,187(6

(0 (5* ( FDQ UXQ LQ FKXUFKHV Z L\K RU
Z IVKRXWSHZ V DQG DGDSVDWRQV FDQ
EH P DGH VR VXLWVKH VSDFH VKDWLV
DYDLEM WR \ RX

' XUQI WH (0 (5* ( FHBPEWDWRQV LQ
WHVH Z HUH FDULHG RXWIQ D YDUHW R
VIWGN DQG WDGIMRQV Rl FKXUFKHV Z WK
YDU LQJ QXP EHWRI \HDU VIWRP DMQI®
VFKRROXS VR | RXUVFKRRO DWRQH

FHOEWDWRQ
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$V SXSLOV DUULYH WU\ WR PDNH WKH Q
VLGHV IRU WKH ¥LJ *DPH ODWH
KLOH ZDLWLQJ IRU VFKRROV WR DUULY |
IRXQG LW ZRUNHG EHWWHU ZLWK WZR S
ZLWK VKRUW JDPHV H J
'HSHQGYV | :HOFRPH O6WDQG XS VLW GRZQ
DUULYDOV/VHDWLQJ ||6LPRQ VD\V
OH[LFDQ ZDYH
7THDP QDPHV WKLQN RI WHDP QDPHV UH
DZHVRPH DQG DPD]LQJ
J)DFLDO GUDPD HPRWLRQV 6KDUH GLIIHU
-RNHV
&RXQWGRZQ WR VWDUW HQFRXUDJH FKI
, QWURGXFWLRQ WR SHUVRQ OHDGLQJ D¢
6DIHW\ DQQRXQFHPHQW HPHUJHQF\ H[L]
PLOQXWH||%LJ :HOFR||, QWURGXFWLRQ WR WKH WHDP &RPH WH
HDFK SHUVRQ ZRUNHG ZHOO
([SODLQ WKH FHDKIEWDWIRIPJI WR KDSSH
,QIODWDEOH EDOO JDPHV ZLWKLQ SHZV
PLOQXWH||%LJ *DPH [|QXPEHUV 30OHDVH VHH LOQVWUXFWLRQV
ZLWK DQG ZLWKRXW SHZV RQ SDJHV
PLOXWH , QWHUDFW|7KH :LVH DQG )RROLVK %XLOGHU ODWW
%LEOH 6W||6FULSW DQG SURSYV LQIRUPDWLRQ FDQ E

6HH H| SOQDMRQV RQ SDJH
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7KLV FDQ EH OHDG E\ D FOHUJ\ PHPEHU
bON EHVW SODFHG WR VKDUH 7KLV LV DQ R
DSSURSULDWH H[SHULHQFH RI FKDQJH D
PLOQXWH|5HIOHFWLI
Q LpH XQGHUSLQQLQJ WKH (0(5*( &HOHEUDWLR
W LV EHQHILFLDO WR KDYH DQ HOHPHQ]
HQJDJH WKH FKLOGUHQ
$ OHDGHU LQWURGXFHV WKH DFWLYLWL]I
RQ SDJH 7KHUH QHHGV WR EH D ZD\ |
LQWR JURXSV IRU (0(5*( ZH XVHG EDJ
ZKLFK DVVRFLDWHG ZLWK FRORXUHG JU
OLQXV|$FWLYLW\|FKLOGUHQ WKHQ PRYH URZ E\ URZ WR D
FRPSOHWH WKH DFWLYLWLHV
.l WKH QXPEHU RI YROXQWHHUV LV D FK
WKH SHZV ZLWK YROXQWHHUV DQG VFKR
VXSSRUWLQJ
2QH RU WZR SHRSOH OHDG WKH SUD\HU\
PLOXWH 3UD\HU $F||DLVOH DQG WKH FKLOGUHQ UHPDLQ LQ \
7LPH OHDGHUV 7KH DFWLYLWLHV XVHG IRU W,
(QVXUH GXULQJ WKLV VHFWLRQ WKDW
7KH FKLOGUHQ UHWXUQ WR WKHLU VHDV
%DEN WRJ||E' WKH YROXQWHHU DW WKH IURQW
pLoxwH|pos vhoa| <RX PD\ ZLVK WR KDYH D VRQJ WR VHQG
X 7KH & HOHEUDWLRQ LV FORVHG E\ D PHP

ZKR VHQG WKH FKLOGUHQ RXW HQFRXUD
VWHS LQ WKHLU MRXUQH\ $Q RSWLRQDC
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* HOBRP H* DP H
" HVEUSWRQV

* DP HQDP H

' (685,37,2 1

BWDQG XS €
GRZQ

6RPHRQH IURP WKH I[URQW DVNV GLITHUHQW TXH\
6WDQG XS LI \RX OLNH IRRWEDOO PXVLF HWF
6WDQG XS LI \RX KDG :HHWDEL[ IRU EUHDNIDVW
6WDQG XS LI \RX VXSSRUW

6WDQG XS LI \RX KDYH SOD\HG VSRUW IRU \RXU V
6WDQG XS LI \RX KDYH EHHQ LQ D SOD\ HWF
7KLYV FDQ WKHQ OHDG WR IXUWKHU TXHVWLRQV D

6LPRQ 6D\V

‘KHQ 6LPRQ JLYHV D FRPPDQG VWDUWLQJ ZLWK
KDYH WR IROORZ WKH LQVWUXFWLRQV ,I WKH LQ
VD\V WKHQ WKH\ VKRXOGQ IV SCRDWHIH OFEMWM@R @/ | F
LQVWUXFWLRQV FRUUHFWO\ WKH\ UH RXW RI WK
ZLQQHU

OH[LFDQ :DY

7KH OH[LFDQ ZDYH LV D FRRUGLQDWHG FURZG PR
VHTXHQWLDOO\ VWDQG UDLVH WKHLU DUPV DQG
WUDYHOV WKURXJK WKH FKXUFK

&RXOG VWDUW DW WKH I[URQW WR WKH EDFN DQG
EORFN IURQW WR EDFN DORQJ WKH EDFN DQG XS

(PRWLRQV

6KRZ \RXU IDFLDO H[SUHVVLRQ IRU WKH IROORZL
e <RX ILQG D ELJ VSLGHU LQ WKH EDWK

e <RX JHW WLFNHWV WR \RXU IDYRXULWH VLQJH
e <RX MXVW GURSSHG \RXU LFH FUHDP

e <RX UH UXQQLQJ ODWH IRU VFKRRO

e <RX ZDNH XS DQG LW V VQRZLQJ

e <RXU IULHQG VD\V VRPHWKLQJ XQNLQG

e <RX PDNH D VLOO\ PLVWDNH

e 6FKRRO LV VXGGHQO\ FORVHG

e <RX UHFHLYH DQ LQYLWH WR D SDUW\

e <RX FDQ W ILQG \RXU SKRQH

e <RXU IDYRXULWH IRRWEDOO WHDP ZLQV WKH O




9%4J * DP H
([ SOQADURQ

YHDFK ¥%DQ@Y * DP H 3HZ ( GIMMRQ

e S$QUKW<HDU  DWH\RX WHDG\ IRUD FKD@QIH'
A 7KLV JIDP H LV D@DERXWWDP Z RN IRFXV DQGIXQ DQG\HV VKHUH Z LaEH D EIW
Rl 1UHQGO® FRP SHWARQ
+HWHV KRZ IWZ RUNV
8 : HUWVSOMQJI IQRVERVIGHY  HDFK VIGH RI VKH FKXUFK Z LGEH RQH WWDP
A <RX @ADUNZ WK D VP D@EHDFK ED@DVWKH | LRQWRI \ RXUMGH DQG \ RXUJRDOLV \R
SDW IMD@VKH Z D\ VR VKH EDFN JRIQJ VKLRXJK HYHU SHZ
%87  VIKHUH DUH VRP H YHU P SRUDQWIXGN
( YHU VIQI®I KDQG P X\WWRXFK \iH ED@EHIRUH P RYHVRQ QR WNISSLQJ DQ\ RQH
1 RWIRZ Q] 7KHED@P XW\EH SDWHG JHQW®  KDQG VR KDQG
1R E\ SDMQJ DQ\RQH  Z H Z DOWHYHU ROH LQYROHG
7KH ED@P XWMR ILRP 1LRQWR EDFN VKLRXJK HYHU SHZ RQ\ RXUMGH
7KH | LUMMGH VR JHWKH ED@VR VIKH EDFN  IRERZ LQJ VKH LXGN  Z LOV VIKH
LRXQG
5HDG\ VR JLYH D JR" / HW GR D TXLEN VWIDOUXQ VR SUIDFWFH  / HWMKHP WA
$ 2ND\ 1RZ GMVWIDUMRUWHDOLRP ViKH EHILQQIQ) 3@\ WP HV GHSHQGLQJ RQ
WP H
1 RZ KHWHV KH VE MW

$V VRRQ DV\ RXUVP D@EDMHDFKHY DERXWKDDZ D\ Z HUH JRIQJ VR DGG D %* EHDFK

ED@ LRP WMHEDFNRI \ RXUWIDP  DQG VIKDWED@KDV VR JR ILRP EDFN VR | LRQW

1RZ \RX @KDYH7: 2 ED@ P RYIQJ DWWKHVDP HWP H  ROQH IRW DUG RQH EDFN

i 987 U HWKHUED@RXFKHV VIKH JLRXQG \ RXUZ KR®! VIGH KDV VR WIDUADJI DLQ

ILRP ViKH EHJILQQLQJ
/  $QGU ViKH ELJ ED@DQG VP DMED@P HHWQ WH P IGG®  GRQWSDQIF -X\WWKDQG®!
WHP FDUHIX@® NHHS FD® DQG WHP HP EHUWKH UX®1 HYHU KDQG P X\WWWRXFK VKH EDG
DQG GRQWGLRS LW
e $WH\RX LHDG\ VR VHH Z KLFK VIGH FDQ FRP S®MA VIKH FKD@BIQIH ILUAWV  Z LWiK
WIDP Z RIN FDUH DQG IXQ"
| HW JR



9%4J * DP H
([ SOQADURQ

%HDFK DAY * DP H $ VG ( GIMRQ
$QLIKW<HDU  DUH\RX WHDG\ IRUD FKD@IQJIH'
A 7KLV JIDP H LV D@DERXWWDP Z RWIN IRFXV DQGIXQ DQG\HV DEMRI |UHQGO
FRP SHWARQ VRR
+HWHV KRZ IWZ RUNV
8 : HWHVSOMQI IQRVERWDPV WDP  RUWH QDP HJLYHQ Z L@AH XS DRQJ
WH FHQWH DIV® WDP  RUVKH QDP H JLYHQ Z LOXQH XS DA&RQJ VIKH VIGH DLV®
A (DFK WDP Z L@WDUAZ VK D VP D@EHDFK ED@DVWH | LRQW <RXUJRDOLY VR SDW W
RYHU\ RXUKHDGV D@WH Z D\ VR VKH EDFN  DQG WKHQ UHWUD VR ViKH | LRQWDJI DLO
%87  \WHUHDWHVRP HYHU P SRUDQMWX®BV
( YHU VIQI®1 KDQG P X\WWRXFK ViKH ED@EHIRUH IMP RYHVRQ QR VNLSSLQJ
DQ\ RQH
1 RVKWRZ IQ) 7KH ED@P XWWEH SDWHG JHQW®  KDQG VR KDQG
1 R E\ SDWMQJ DQLRQH  Z H Z DQWHYHU RQH LQYROHG
1 ViKH EDE@VRXFKHV VIKH JURXQG \ RXUWIDP WBUN RYHU
e, VVKDWF®IDU &DQ DQ\ RQH LHSHDWWKH UXBN LQ VKHLURZ Q Z RUGV"
7KH [ LUAMMDP VR JHWWMKH ED@VR WWH EDFN  |R@RZ LQJ WMH KBV Z LOV VKH
LRXQG
5HDG\ VR JLYH MD JR" / HW GR D TXLFN WIDOUXQ VR SIDFWFH  / HWKHP WA
$ 2ND\ 1RZ GMVWIDUMRUUWDOWRP VKH EHILQQIQ) 3@\ LRXQGV
1 RZ KHWHV WKH VE MW
$V VRRQ DV \ RXUVP D@EDMUHDFKHV DERXWKDDZ D\ GRZ Q\ RXUQQH Z HWH JRIQJ R
DGG D %* EHDFK ED@DWH EDFN RI \ RXUWDP
7KLV ELJ ED@QHHGV VR EH SDWHG E\ \ RXUMGHV QR RYHU VIKH KHDGV IRUVKLY ROH ,W
JRHVILRP \KH EDFN VR H | LRQWVIKHQ UHVXUQ VR ViKH EDFN DJ DLQ
1RZ \RX @KDYH7: 2 ED@ P RYIQJ DIWMKHVDP HWP H  ViKH VP D@EDM@RYHU\ RXU
KHDGV 1LRQUWR EDFN DQG UMWY ViKH ELJ ED@E\ \ RXUMGHV EDFN VR | LRQWDQG
LHXWRQ
i %87 U HVKHUED@RXFKHV WH JIRXQG \ RXUWDP KDV VR WIDUADIDLQ [ LRP  VKH
EHJLQQLQ]

/  $QG U VKH EL) ED@DQG VP DEDMP HHWQ VKH P IGG®I  GRQWSDQLE -X\MK DQG®!
WHP FDUHIX@ NHHS FD® DQG UHP HP EHUWKH UX® HYHU KDQG P XWWRXFK \iKH
ED@ DQG GRQWGLRS W
e $WH\RX HDG\ VR VHH Z KLFK VIGH FDQ FRP S®VIA WH FKD@IQIH I LW Z LVK
WIDP Z RIN FDUH DQG IXQ"
| HW JR



e : H@GROH HYHU RQH VKDWZ DVIXQ DQG D EMMAFN WKW

XVMNH VIKDWIDP H VHFRQGDU. VFKRROFDQ | HHOD EMMANH MJJ@QJ RW Rl VKLQJV DW
ROFH QHZ SHRS®! QHZ SMFHV DQG QHZ FKD@IQIHV

,QVKH JDP H
<RX KDG VR Z RN VRJ HVIKHU
( YHU RQH P DWHALHG
$QG Z KHQ WKIQIVIRWP HWA  \ RX NHSWIRLQJ DQG WHG DIDIQ

7TKDW/ Z KDWQH] W HDU LV D@DERXW GRQWSDQLF Z RWIN VRIHVWHU DQG WHP HP EHU
\ RX YH JRWKLY ™




9 ROXQWHWY

y  YROQWHUVRR EH - HVXV DQG UHDG RXVWIKH TXHWARQ DAVKH HQG

y7Z R YROXQMHU/ VR EH EXLABHU/ & VIR EXLAS VKH KRXVHV

2 WMHUFKLABLHQ WRWP DQG RWMHUSDUAFLSDVRU. EIW/LL VKH Z DQAWR

3RSV

y2 YHU] HGGRPARQDU  GIYHUDURK | RGEHUDQG SUQUWRXW

y&DUGERDUG KRXVHV  Z IMH ROH KDV IVWR MWMBRW LQ DV D | RXQGCDMRQ RUEXL® D- HQID
VRRZ HUZ MK RQHRQ M@ DQG RQH RQ DVRAG EDWH

yYXH FRVK | RUI BRRG

y&RWXP HV Z IMH DQG | RROWK EXLAEHUDQG - HVXV  QRWHWHMDO

y&RWRQZ RRO

y<H@RZ IDEUF RYHUFRWRQZ RRO

y: DWAUSIMRY




QWMLDPAYH
UAE®I 6 \VRU

3DUH R
LVH DQG ) RROWK %XL@BHU , QUALDFVIYH 6VIRU

1 RZ MIVWRU VIP H3 FDQ, KDYHDZ RRR' 7KHIHDUHDIHZ EIWZ HDUH JRIQI VR QHHG\ RX
DO/R MRLOLOZ WK : HKDYHDIHZ MIQVIRUVRP HRI VMH Z RUGV VR GM3/ KDYH D SUDPAFH
6LJQVIRU
e S5RAN FOIQFKHG I DMWVRQHRQVRS Rl VKH RWMHU
6DQG UKE | LQJHUY DQG VKXP E RQ HDFK KDQG DQG | LQIHUWY SRIQAQ) VRZ DUGV I GRRU
' I PP HGEIILQ

H Z LGDOR QHHG DXGLIHQFH SDUAFLSDVIRQ | RUD SDUARI VMHWRU FDQZ HKDYHD
SUDPFH!
e &DQZ HDMKRXEXLES EXLA5 EXLAE'
e &DQ\ RX P DNHWKHQRIMVHRI KHDY\ LDLQ DQGWIQIRUWDLY QRIVHRI LDLQ DQG KDQGVLQ
YHUAFDCP RIRQ DERYH KHDG LQ 1 LRQWRI 1 DFH DQG ERG\

DWAUFDP HXS EHQGLQJ | RWZ DUG DQG VIKHQ WUHVKLQJ XS KLIK

IQGVE®Z E®Z RXWKRZ @QJ QRIVH P RYH DLP VDURXQG DERYH KHDG

- HVXVZ DVGRIQI DGWRI WDFKLQI DV SDUARI KLV6HP RQRQVKHO RXQW- HVXVEVIADFKLQIV
DUH I RXQGLQWKH 1 HZ 7HWIDP HQADQG VKLY WRU. LVIQO DWMKHZ ' RZ HKDYH D YROQWAHU
VREH- HUXV' $ GXOWR KHS SXWRQFRWXP H LI QHHGHG

- HVXVZ DVVIA@Q RWRI WRUHV QRZ KH Z DVQRARKANACRQ) VIKH WIRUHV VIR VIKH JURZ Q
XSV VIKHUH Z HUH DOR GRDGVRI FKIAGBUHQ Z KRRS  VKHUH DQG VIKH. @AKOHG VR - HVXVVIRR
7 KHUH Z DV D VSHFLDOQDP H 1 RUVIKHVH WIRUHY FDQ DQ RQH V@P HVKH QDP H * LYHWIP HIRU
DIHZ DQVZ HWV/" $ SDIDEG®H ' LPARQDU VIP H SXA@RXWRYHUA] HG' LPARQDU  $ SDUDEQH
LV D VKRUNMP S®IWRU VIKDAWHDFKHY RUH S@LQV DQLGHD HVSHFLDE D P RUDCRUUH@I LRXV
\GHD

H DUH JRLQJ VIR GRRN DAD SDUDE® VIKDAX RX P D\ DQHDG\ NQRZ EXWOME/GL]  HYHU RQH
PIPHGJJILQ DEMGHHSHU
' RZHKDYHVZ R YROXQWHUW/ SGDVH FRP HVR | LRQADQG SXWRQ FRWXP H ", Q VKLY SDLDE®
VKHUHZ HHVE RP HQ Z RP HQ 1 RUVKLY LOX\WWDRQ GHSHQGLQJ RQ YROXQWAHUY DQG VIKH\
UHDA Z DQWAG VR EXLAB DKRXVH 7KH ERVIK KDG ViKH VDP H P DWAUDY VIR P DNH VKHLUKRX\VH
EXVWRP HKLQJ Z DV GL T HUHQW
7KH1LUDAP DQLVJRLQI VR EXLAE RYHUKHUH RQVIKH 1 LLP VXU DFH VKD@Y HVD\ [V @\H LRFN
KDQGVVRI HVKHU DQG VKH RVKHULY JRLQJ VIR EXLAE RQ VKLY VKLY GRYH® VRIWFRWRQZ RRO
P D EHZ HFRX@ VD, LV&/D EMANHVDQG 6L1Q1 RUVDQG



KDWAKHVHVEZ R P HQ Z RP HQDUH JRIQJ VR GR LV EXLA VKHIUKRXVHV &DQZ HILYHWHP D
EMRI HQFRXUDI HP HQW RVIKHUFKLAEEUHQ VR FKDQWEXL@S EXLAB EXLAS

7Z R YROQMHY EXLGEE VIKHUP RGHOKRX\VHY RQHRQWKHFRWRQ Z RRODQG RHRQWHILLP JURXQG
2 QHRQURFN Z Vi D WXUELHUEDVH VR HQVXUH WUELHUDQG RQH KRXVH RQ FRWIRQ Z RRO

Z KIFK Z L@EH UFNHMHU - GDGHUVR VXSSRUAZ WK EXLAELQT Ll LHTXLWLHG

2 QFHVKH KDG I LQMKHG ViKH\ ERVIK VDWEDFN DQG DGP LLHG VIKHUZ RUIN HYHU RQH QHHGVVR
XVHVKHLULP DI LODVIRQ DQG SLEVWUH VIKDAWIKH. KDYH VKUXQN DQG DUH LOV.GH VKHLUKRXVHV
VRDW DQG Z DLP

1 H WZ KDWKDSSHQHG LOVKH WRU. - HVWXVVR@ VIKHUH Z DVDKXJHWRLP Z IViK KHD\ LDLQ
DAVIRQ | RUKHDY\ LDLQ P DNLQU QRIVHV GIDGHU/VSLD. FKIABUHQ Z WK Z DWUSIMRY $ VIW
LDLOHG VKH Z DWAUFDP HXS EHQGLQI BRZ VR UHDFKLQJ KLIK  VIKHUHZ DVDKXJIH I GRRG
GDGHUKREELQJ DEL] SIHFHRI EOXH P DVALLDOM WWKS EHKLQG VIKH VE R YROXQWAHDY  7KH
Z IQGVEGZ Z DYHDLP VDQG P DNH KRZ @QJ QRIVH DQG KIWWIKH KRXVHV  + RXVH RQ FRWRQ
Z RRODYGRZ Q LVIHQ® |RUFHIX@ SXVKHG RYHU

2 QHRI VIKH KRXVHVWRRG | LLP HYHQWKRXJIK VIKH Z LQGVE®BZ. DQG KIWKDWKRXVH 96XVWAKH
KRXVH GLG QRW D EHFDXVH VIKH KRXVH Z DV EXLONRQ LRFN KDQGVVRIHVIKHU 7 KH RVIKHU
KRZ HYHU | HEIGRZ Q EHFDXVH VKKH KRXVH Z DV EXLO\RQVDQG VLI Q1 RUVDQG

,Q- HVXVBWRU + H FDABIG \VMHP ViKH Z LVH DQG | RRAVK EXLABHY/

- HVXV YROXQUWAHUDV\V VKH TXHWIRQ Z UWHQRQD SIHFHRI SDSHU & KR GR\ RX VKION LV
VKH Z IMH P DQDQG Z KR GR\ RX VKLON LVVKH | RRWK P DQ'&

&DQ\ RX KDYH D @@ FKDWZ VKK VIKH SHRS®1 QH WWR \ RX DERXWZ KR\ RX VLN VIKH Z LVH
DQG | RRAVK EXLEHUDUH' $ @RZ VRSSRUMQW VR WG, SLRSVDZ D\

7KHZ VH P DQ EXLONKLY KRXVH RQVIKH LRFN KDQGVVRI HKHU VR IMWRRGILLP - EXVWIKH

| RRQK P DQ EXLONKLY KRXVH RQVKH VDQG VLWJQIRUVDQG 5 RFNVDUHJRLQI VR EHDEVRI D
VKHP H1RUVKLYP RUQIQI GM8/ 1 LOG RXWP RUH




7KHP H

UE® 6FUSVXLH

, QUALDRYH
H®P HQW DQG LGHDV

5RFN RQ ZKLH
EXLOG D ILUP
IRXQGDWLRQ

3HWHU,QWHUQDWLRQDO
%LEOH
<RX DOVR DUH OLNH OLYLQ
\RXUVHOYHV EH XVHG WR §
WHPSOH WR EH KRO\ SULH"
VSLULWXDO VDFULILFHV W
WKRVH VDFULILEFHV WKURX

%XLOGLQJ EORFNV
VFKRRO WR EXLOG R
MRXUQH\

“HQJD EORFNV
3LFWXUHV

1R PDWWHU \I
\RX DUH LPSR
DQG ZKDW \R)
OHDUQW FDQ
VKDUHG

7LPRWK\
%LEOH
<RX DUH \RXQJ EXW GR QF
WUHDW \RX DV LI \RX ZHUH
DQ H[DPSOH WR VKRZ WKH
WKH\ VKRXOG OLYH 6KRZ \
ZRUGV ZLWK WKH ZD\ \RX
ORYH ZLWK \RXU IDLWK D
OLIH

L QWHUQDWLRQT

SLFWXUH RI GLIIHUH
ZKDW WKH\ FDQ GR
VWDJHV H J 'ULYLQ.
WR VFKRRO

6WRU\ RI VRPHRQH 7
DQG ZKR KDV GRQH
*RG FDQ FDOO SHRS
DJHV

%H JXLGHG E
DQG EH VWUR
YDOXHV \RX K
OHDUQW IURP
VFKRRO

,VDLDK

, QWHUQDWLRQDO &KLOGU
I \RX JR WKH ZURQJ ZD\ W
WR WKH OHIW \RX ZLOO KH
\RX ,W ZLOO VD\ 7KLV LV
VKRXOG JR WKLV ZD\

*DPH RI ZKLVSHUYV Z
YROXQWHHUV FDQ 4
KHDU WKH ZURQJ WK
VWHHUHG E\ RWKHU'

2ZQ FKRLFH d
SODQQLQJ RI
FHOHEUDWLR

2Z2Q FKRLFH GXULQJ SODQ(

2ZQ FKRLFH GXULQJ
FHOHEUDWLRQ




$ WKLY SRLOWWH FKLABUHQ FDQ EH P RYHG LOVR J LRXSV Z VK D YROXQWAHUVXSSRUAQ]
HDFK JLRXS Z LV ViH DPVIYLIHV DQG FKDMEQ Z LV VKH FKLABUHQ 7 KHVH JURXSV FDQ
VSUHDG RXWDLRXQG VKH FKXUFK DAS@FHV Z KLFK DUH FRQYHQUHQW RU\ RXUFRQWA W, KDV
Z RUNHG Z WK VKH\ RXQJ SHRS®1 P RYLQJ LOVR JLRXSV EXWLHP DIQLQ] Z IVKLQ KH SHZ V

Z KHUH QHHGHG

$ PIYIW 3XWBRW 5 HVRXUFHV

7TKLQNLQJ RI RXU ILUP IRXQGD
KDYH EXLOW RXU OLIH RQ &KH
SRFN 3DLQW||WR EXLOG WKHLU OLIH RQ

JUHH GHVLJQ ZKDWHYHU WKH
WR GR WKH\ PD\ VKDUH LW ZL

5RFNV
$FU\OLF SHQV

7R FUHDWH D IULHQGVKLS EDC(
JULHQGVKLS||[IULHQG IURP VFKRRO RU IDPLC+DPD EHDGV

PDNLQJ UHPHPEHU WKRVH IULHQGVKLY6WULQJ RU SLSH F
QHZ RQHV WR FRPH

7R ZULWH D SRVWFDUG WR VD
S3RVWFDUG VRPHRQH DW VFKRRO PD\EH D
VWDII PHPEHU

%ODQN SRVWFDUQG
3HQV SHQFLOV

$ IUDPH ZLWK D EODQN PRXQW
WKH FODVV WR VLJQ VFKRRO |[3KRWR IUDPH DQG
\HDU LQ

3KRWRIUDPH
6LIJQDWXUH




7 KH FKLGELHQ UHP DLQ LQVKHLUJ LRXSV Z LV VIKHLUJ LRXS GIDGHUY GXUQJ WKLY VHPRQ
( QUXLH GXUQJ VKLY VHPVIRQ VIKDASLD, HULV LOYIVIVIRQDCDQG VIR DFFHW MKRZ VKH
FKLABUHQ | HHOFRP | RUE®

(®P HQW || 3WD\ HU

)OXII\ ZRRO
JULHQGV DQ|3UD\ IRU SHDFH LQ \RXU KHDUW DQG PLQG
7HDFKHUYV

SLFN UDFEN F

3UD\ IRU DQ\ FKDOOHQJHV WKH XSV DQG GRZ
&KDOOHQJIH ! Q\ Q Q Q

3LSH FOHDQ

"RUULHYV 3UD\ IRU DQ\ ZRUULHV \RX PLJKW KDYH

JLGJHW SRS

3HDEH 3UD\ IRU IULHQGYV DQG WHDFKHUV ZKR PDNH \R

'LWK WKH /RUG V 3UD\HU SULQWHG RQ WR OHD

3UD\HU /DE\L ZJRXOG OLNH WR

%XLOGLQJ E[|$Q REMHFW WR PD\EH KROG LQ \RXU SRFNHW W
JRXQGDWLRI|[IRXQGDWLRQV RI \RXU SULPDU\ VFKRRO







([ DP St VHQGLQJ RXWWR VKDUH EHI RUH VKH
FKLOUHQ DQG VFKRROWDI | GHSDUW

0 D\ \ RX EXL@ \ RXUQH XSRQ WH ILLP |RXQGDMRQ RI * RG V WXVK DQG ®RYH
IRU\ RX @\HVIKH Z lVH P DQ Z KR EXLOWKLY KRXVH XSRQ VIKH LRFN 0 D\ Z LVGRP
JXLGH \ RXUIRRWMASY DQG P D\ FRXWDJH WHDG\ \ RXUKHDUN

$V\ RX WHS LQVR QHZ VFKRRY DQG QHZ FKD@QIHV P D\ \ RXUIDIMK UHP DLQ
WURQJ DQG \ RXUIUHQGVKLSY EH D VRXUFH RI M\ DQG IXQ : KHQWRWP VFRP H
DOG ZIQGVE®Z P D\ \RX WDQG ILLP 1O * RGV ®YH NQRZ LQJ VKDWA H Z DDV
EHVIGH \ RX D@ D\ V

0 D\ GIDWDLQJ 1L\ RXUP QG P D\ N.QGQHW I L@\ RXUKHDUNDQG P D\ \ RX JLRZ
1Q 1 DIVK DQG XQGHUAMDQGLQJ VHFXUH LQ WH NQRZ BIGIH WDWk RX DUH GRYHG DQG
FKRVHQ

* R IRW DUG LQ SHDFH DQG FRQILGHQFH |RU\ RXUIRXQGDWRQ LV WURQJ  DQG
* RGV KDQG LV XSRQ\ RX QRZ DQG DZ D\ V

$P HQ




5 HMRXUHHV

5 HVRXUFHV FDQ EH DGDSWAG DQG WMIMVQ WOHFHWDU VR XVHVWKHP DAOVKHUHP D EH
RVIKHULGHDV RUVKLQIV\ RX KDYH XVHG DWFKXURK Z KLIFK FRX@ Z RUN EHWIAUI RU\ RXU

FROW{ W
$PYLW 1O
/ LONV
(0 (5% ( Q
%LJ *DPH /DUJH %9 HDFK3 BN RV

6PDOO %YHDF&XD% DN QRO V

&RVWXPHV FRXOG EH QDWLYLW\ FRVWXPHYV
+RXVHV PDGHMRXGERDUG VEHBWFHYV
 QWHUDFWLY &RWWRQ ZRRO

6WRU\ 'DWHU SLVWROV
<HOORZ DQG %OXH PDWHULDO ROG FXUWDLQV
'LFWLRQDU\ /HYHU $UFK )ROGHU

,QGLYLGXDO WR ZKR OHDGV WKLV VHFWLRQ PL
-HQJD SLHFHV FDUGERDUG ER[HV UXEEHU EDQ

7DON

JULHQGVKLSDPFD ENMDGY SLHFHV
6WULQJ

3RVW FDUGMHFHYV

5RENV% 4 QHHGHG WR B IDRKHGXVDEOH URFN
3DSHU_BDRWROG DOO DFWLYLWLHV EDJV
$FWLYLWLHV
3HU JURXS

JHOW WILSHIHRQMNRR[SRI
$FU\OLFIBHQWRFNVY SHU JURXS SDFN RI
6FLVVRUV IRU OHDGHUYV

)JOXII\ :RRO[ J FRXOG DVN SHRSOH IRU GRQD
5LFN UDFEN FKRUG

3LSH FOHDQHUWLHFHV

3UD\HU $FWL)LGJHW SRSSHIUWHFHV

%XLOGLQJ EUISANFHYV

&0ODVS .H\ULQIVHFHV







7KH EH®RZ DUH VKLQJV VR FRQWLGHU DQG FDQ EH DGGHG VR \ RXUFKXUFKHV RZ Q
UWN DWHWP HOWWHP S VKLV LV QRWH[ VHQWLYH DQG P D\ QRWLQFOXGH
VKLQJ V VK DWDUH SHUMQDQW RU\ RXURZ Q FKXUFK EXLABLQJ

(GP HQVWR
LOFOXGH

7KLQIVVRR &ROVGHU

‘HOIDUH
6DIHIXDUGL

SDUWLFLSDQW RU VWDII WDNHQ LOO RU KDYH DQ
DFFRPSDQ\LQJ VFKRRO ZLOO EH UHVSRQVLEOH IH
5LVN WR DOO RI LQDSSURSULDWH FRQGXFW $0O
VDIHIXDUGLQJ WUDLQLQJ VFKRRO VWDII IROORZ
EH UDLVHG ZLWK DSSURSULDWH VFKRRO VWDII

6HFXULW\

8QZHOFRPH JXHVWYV
ORQLWRULQJ RI GRRUV GXULQJ FHOHEUDWLRQ

$FFHVV

3DUNLQJ
ODLQ 5RDGV

(QYLURQPHQ
7ULS KD]DU(

,Q DQG DURXQG WKH EXLOGLQJ
8QHYHQ IORRULQJ KHDY\ GRRUV JODVV ZLQGRZ
HQYLURQPHQW

+RXVHNHHS]
Y)LUH

7TRLOHWYV
JLUH ([LWV SURFHGXUHV LQ FDVH RI ILUH

(OHFWULFDZ(

$XGLR DQG YLVXDO V\VWHPYV
387 WHVWHG HTXLSPHQW

SHIUHVKPHQ
DSSOLFDEOH

2SHQ PXJV
6SLOODJHV
$OOHUJLHYV

0DQXDO +DQ

&DUU\LQJ UHVRXUFHYVY LQWR WKH EXLOGLQJ
ORYLQJ IXUQLWXUH GXULQJ VHW XS DQG VHW GR




3$5(17$/ &2 16(17)250

(YHQWX O (5* ( < 7DQVVIRQV &HBIELDVRQ @
DMV 3 $< ' $7(@

/ HDGHUV IQ FKDUH >1 $0 ( &+85&+ $1' /($' (56@

' HVILY RI <RXQJ 3HUVRQ
1$0 (
$' ' 5(66
3267&2" (
6&+22/
$* (
,P DIHV &RQVHQW
' XUQJ WH FRXUMH RI WKH HYHQWLWLY GNHO MDWIP DIHV RI WKH \ RXQJ SHRS®! FKLEBUHQ Z L@EH VINHQ
3UHGRP QDO WHWH Z LOEH VIINHQ E\ FDP HLD SKRQH SKRWR DQG RUYIGHR 7KHWH IP DIHV P D\ EH
XVHG E\ WH FKXUFK DV D UHFRUG RI W(H HYHQWDQG VR SLRP RWA | XVMUH HYHOQW RI WL QDVXUH
, GR GR QRW S®GIDVH GH®MW DV DSSIRSUDW JLYH SHWP MMRQ IRUIP DJHVRI P\ VRQ GDXJKWUWR EH
VIINHQ DV SDUARI WH JLRXS
, GR GR QRW S®GIDVH GH®MW DV DSSIRSUDW JLYH SHLP MMRQ IRULP DJHVRI P\ VRQ GDXJKWUWR EH
XVHG WR SLIRP RW WH HYHQW
6,* 1$785( " B7(

1DPH
SHOMRQWKIS R SXSIO
7KH GDW \ RX SLRYIGH RQ WLV IRWP  Z LGEH WRUHG VHFEXUWHO 1RUD SHURG RI RQH\ HDUILRP WH GDW

Rl MJQDW(WH DIWUZ KIFK WZ IKOEH GHWAR\ HG ,\WZ L@OQRWEH SDWHG VR DQ\ WKLLG SDUAHV Z IWRXW
\ RXUH SIHWHG FROVWHQWH FHSWQ D P HGIFDOHP HUHQR RUZ KHUH @Z IX@ WHTXHWMG E\ SRTFH



S HVRXUFHV
,GHDV

/ LONV DQG VIKRXJ KW

%H\RQG

%H\RQG <HDU 7UDQVLWLRQ 3URJUDPPH 'LRFH
"% H\RQGU LV D UHVRXUFH WR HTXLS <HDU SXSL
RQ WKLV QH[W FKDSWHU ZLWK FRQILGHQFH

$W WKH KHDUW RI %H\RQG LV WKH OLQH IURP 3U
DUH \RXQJ DQG ZKHQ WKH\ DUH ROG WKH\ ZLOO (
WKH UHVRXUFH LQVWLOV FKLOGUHQ ZLWK FRQIL(
WKHP IRU PDQ\ \HDUV WR FRPH 7KLV UHVRXUFH
IRFXVVLQJ RQ ')RXQGDWLRQVp “%XLOGLQJu ~+R
YRUZDUGU

)DPLO\ &HOH
6HUYLFH

,QYLWLQJ <HDU V DQG WKHLU IDPLOLHY DORQJ
DFDGHPLF \HDU

/IHDYHUV 6HI

2SSRUWXQLW\ WR VKDUH ZLWK SDUHQWY DQG LQ
VHUYLFHV RU DFWLYLWLHV ZLWK IDPLOLHYV

<RXWK 6DFU
6SDFH

&RQVLGHUDWLRQ RI VWDUWLQJ RU OLQNLQJ ZLW
<RXWK 6DFUHG 6SDFH IRU \RXQJ SHRSOH WR DFF
DYDLODEOH KHUH

KWWSV SDGOHW FRP VXVLHPDSOHGRUDP \RXWH
[T _O[ SHY\L OIG]

'HDQHU\ (QD
(QFRXQWHU

6SHDN ZLWK \RXU ORFDO 'HDQHU\ (QDEOHU RU (Q
GLVFXVVLRQ DQG VXSSRUW
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